Prosser Community Volunteers SMS Policy Statement

Privacy Policy

Prosser Community Volunteers is committed to protecting your privacy. We collect personal
information that you voluntarily provide, including your name, email address, and mobile phone
number, when you express interest in volunteering or register for volunteer opportunities.

We use this information to:
o Communicate volunteer opportunities and event information.
o Send scheduling updates and reminders.

e Provide information related to volunteer activities.

We do not sell, rent, or share your personal information with third parties for marketing
purposes.

We may use third-party service providers, including messaging and registration platforms, to
facilitate communications and volunteer coordination.

You may request removal of your information from our records at any time by contacting us at
ProsserCommunityVolunteer@gmail.com

This policy may be updated periodically. Any changes will be posted in the current version of
this policy.

Terms of Service
By participating in the Prosser Community Volunteers programs, registering through our
volunteer sign-up systems, or subscribing to our communications, you agree to these Terms of

Service.

Our organization provides information regarding volunteer opportunities, community events, and
related activities. Participation is voluntary and may be subject to event-specific requirements.

Volunteers are responsible for providing accurate contact information and for updating that
information when necessary.

We reserve the right to modify, suspend, or discontinue volunteer opportunities or
communications at any time.

These terms may be revised periodically. Continued participation after changes are posted
constitutes acceptance of the revised terms.

SMS Messaging Policy
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By providing your mobile phone number and consenting to receive text messages, you agree to
receive SMS communications from our volunteer organization.

Message types may include:
« Volunteer opportunity announcements
« Eventinvitations
e Scheduling information
e Volunteer reminders and updates
Message frequency varies based on volunteer activities and opportunities.

Message and data rates may apply depending on your mobile carrier and service plan.

Consent to receive SMS messages is not required as a condition of participation in volunteer
activities.

For assistance, contact us at ProsserCommunityVolunteer@gmail.com

To stop receiving SMS messages, please contact us at ProsserCommunityVolunteer@gmail.com
Opt-In / Opt-Out Policy

Individuals opt in to receive SMS communications by providing their mobile phone number
through volunteer registration forms, Signup.com registration pages, volunteer interest forms, or

other organization-approved registration methods.

Recipients may opt out of SMS communications at any time by contacting us at
ProsserCommunityVolunteer @gmail.com.
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