Prosser Community Volunteers SMS Policy Statement

Privacy Policy
Prosser Community Volunteers Privacy Policy

Prosser Community Volunteers respects your privacy and is committed to protecting your
personal information.

We collect information you voluntarily provide, including your name, email address, and mobile
phone number when you register for volunteer opportunities or request communications from our
organization.

We use this information to:
e Coordinate volunteer activities
e Provide event information and updates
e Send volunteer opportunity notifications

e Respond to inquiries

We do not sell, rent, or share your personal information with third parties for marketing
purposes.

Mobile phone numbers and SMS consent information will not be sold, shared, or provided to
third parties or affiliates for marketing or promotional purposes.

Volunteers who have opted in to SMS communications may receive text messages concerning

volunteer opportunities, event reminders, scheduling updates, and community service activities.
Message frequency varies based on volunteer activities and events. Message and data rates may

apply.

Information may be shared only with service providers necessary to operate our communications
systems and volunteer management activities.

We take reasonable measures to protect your information from unauthorized access or
disclosure.

Questions regarding this policy may be directed to Prosser Community Volunteers at:

Email: prossercommunityvolunteers@gmail.com

Terms of Service

Prosser Community Volunteers Terms of Service



Providing contact information, registering for volunteer activities, or participating in Prosser
Community Volunteers programs does not constitute consent to receive SMS text messages.

Volunteers may consent to receive SMS notifications only by affirmatively selecting the SMS
consent checkbox on the official Prosser Community Volunteers Volunteer Sign-Up Form.

SMS consent is voluntary and is not required to participate in volunteer activities.
Additional Terms:

o Information provided is accurate and current.

o Participation in volunteer activities is voluntary.

e You may opt out of SMS communications at any time by replying STOP.

o Standard message and data rates may apply.

Prosser Community Volunteers reserves the right to modify these terms at any time.

SMS Messaging Policy
Prosser Community Volunteers SMS Messaging Policy
Volunteers consent to receive SMS text messages from Prosser Community Volunteers by
entering their mobile phone number on the PCV website Volunteer Sign Up Form and actively
selecting the SMS consent checkbox.
The checkbox is not pre-selected, and SMS consent is not required to participate in volunteer
activities. Providing a mobile phone number alone does not constitute consent to receive SMS
messages.
Messages may include:

e Volunteer opportunities

o Event reminders

e Scheduling updates

e Organization announcements
Message frequency varies based on volunteer activities and events.
Message and data rates may apply.
For assistance, reply HELP.

To stop receiving messages, reply STOP at any time.

After opting out, you will no longer receive SMS messages unless you subsequently opt in again.



Opt-In / Opt-Out Policy
Opt-In

Volunteers opt in to receive SMS text messages through the Prosser Community Volunteers
Website Volunteer Sign Up Form: https://prossercommunityvolunteers.org/be-a-volunteer/

Volunteers provide their mobile phone number and affirmatively select the SMS consent
checkbox indicating their agreement to receive text messages concerning volunteer
opportunities, event reminders, scheduling updates, and community service activities.

The consent checkbox is not pre-selected. Consent to SMS messaging is voluntary and is not a
condition of volunteering.

Registering through Signup.com, supplying a mobile phone number, or participating in volunteer
activities does not independently constitute SMS consent.

Opt-Out
You may opt out at any time by replying:
STOP

After opting out, you will receive a confirmation message and will no longer receive SMS
communications.

Rejoining

Volunteers who previously opted out of SMS communications may request to receive messages
again by replying START to the PCV messaging number, where supported, or by submitting a
new affirmative SMS consent through the Prosser Community Volunteers Website Volunteer

Sign Up Form.

Re-registering through Signup.com or contacting Prosser Community Volunteers does not, by
itself, constitute renewed SMS consent.

Help
For assistance, reply HELP or contact:

prossercommunityvolunteers@gmail.com
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